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Who We Are 
& Why This 
Matters

•We are an Assistant Psychologist & 
Registered Mental Health Nurse

•Why this matters? 

•Because the dining room is a critical PEACE 
environment. 

•We identified important challenges with meal 
support.



Challenges in Traditional Meal Support

COMMUNICATION 
BARRIERS, RIGIDITY

STAFF UNCERTAINTY → 
INCONSISTENT 
APPROACHES

SENSORY OVERWHELM HIGH LEVELS OF 
DISTRESS



Why PEACE?

Autism-affirming, 
sensory-aware, flexible, 

collaborative

Translating 
psychological principles 

into practical
dining-room tools

Co-production as a 
core value



So, what did we do?

We held focus groups 
with patients and staff 

We pulled out themes 
from these groups

And brainstormed 
practical solutions  



Developing Sensory-Friendly Meal Support Tools

Personalized Meal 
Support Cards 

Staff Placemats 
Staff Easy Read 
Keycards 



Example Dining Room Support Card 

“Firm boundaries, 
reminders of the ‘why’ 
and stern ‘you need to 
do it’ communication”

“Reassurance, 
distractions, reminders 
of goals + motivation”



Staff Placemats – Verbal Side 



Staff Placemats -  Visual Side



Quick-Reference 
Keycards 



What’s 
Changed? 

Increased predictability and reduced 
sensory overload

Staff reporting greater confidence

Patients feeling more understood and 
empowered

Improved relational safety during meals



What is next?

• Easy read serving - staff facing 
document including guidelines for 
meal serving, replacements, timings, 
cutlery use and ED behaviours – being 
created with both MDT and nursing 
staff

• Trying to get more nurses involved 
and aware about PEACE to gain a 
more multidisciplinary understanding 
and further progress to embedding 
PEACE practically on the ward.



Thank you
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